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CUSTOMER CLAIM FORM 

 

Last name – First name 
Company 
 

 

Address 
 

 

Phone – E-mail 
 

 

Boat name/ berth 
 

 

Contract 
 

□ Annual rent  □ Wintering  □ Long-term lease  □ Stopover 

 
Welcome and/ or Stay 

□ The welcome or the services provided in the marina upon your arrival at the Port d’Armor (assistance 

during the mooring, towing, placement, VHF communication). 

□ The welcome or the services provided upon your visit to the Marina office, or to the Visitors reception. 

□ The living conditions during your stay with us (the surroundings, the services…). 

□ The cleanliness of the equipment, the convenience (sanitary block, pontoons, car park, …). 

Technical aspect 

□ The infrastructures of our equipment: pontoons, fingers, fuel station, wastewater pump, waste sorting. 

□ Energy: water and electricity terminal. 

□ Environment: waste sorting. 

Other: 

Date of the event: 

The event (and its causes): 

The consequences: 

Filled in by:       The: 

 

 
 
 
 
 
 

 
The information collected is processed by the date controller, represented by the Director of the Régie Autonome d’Exploitation Saint-Quay Port 
d’Armor, in order to respond as effectively as possible to boaters’complaints, satisfy them and improve the quality of our associated services. The 
legal basis for the processing is the contract. Data is kept for a period of 10 years after the end of the contract. Beyond this period, certain 
information may be archived in accordance with the provisions relating to public archives. The data collected will be communicated to the 
following recipients: the staff of the Régie Autonome d’Explotation, Microbreizh informatique, Inodia, Marinacloud, State organizations (Douanes, 
Gendarmerie, Affaires Maritimes). You have a right of access, rectification, erasure and limitation. For data subject to your consent, you may 
withdraw your consent at any time. To exercice these rights or if you have any questions about the processing of your data under this system, 
please contact: the Director, Capitainerie - Espace Eric Tabarly – 22410 Saint-Quay-Portrieux or by email at the following address: rgpd@port-
armor.com. You can also contact our Data protection Officer at: cil@cdg22.fr  You may also submit a complaint to the CNIL.   
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